
 

 

All-time record for ABDRC: Close to EUR 39 thousand written off the 

payment burden for a consumer 

 

The Alternative Banking Dispute Resolution Centre (ABDRC) resolved the biggest case in 

terms of value.  

A consumer from Bucharest obtained close to EUR 39,000 following the negotiations with the 

bank. Further to application of the ABDRC procedure, he will no longer be charged the 

management fee of EUR 35,000, and additionally, he was returned the financing fee of EUR 

3,770.  

Thus, the cost of the loan for this consumer was reduced by EUR 38,770.  

“So far, the highest amount a consumer has benefited of was EUR 20,000 and it was a social case; 

now, we speak of a case with almost double benefits, value wise. The increasing amounts subtracted 

by the financial and banking institutions from the principal or the cost of loans stand proof of the fact 

that banks are genuinely willing to negotiate better conditions for consumers in order to continue their 

contractual relations, and to settle disputes amicably, and not in court“, said Alexandru Păunescu, 

member of the Steering Board of ABDRC. 

How the negotiation unfolded 

The solution proposed by our conciliator Marieta Avram, after three months of discussions 

with both parties involved, i.e. the bank and the consumer. 

“It is a special case considering the high amount of the loan and the fact that this consumer did not 

fall into the scope of the datio in solutum law, which means that, in legal terms, this consumer had no 

other alternatives than negotiation. Nevertheless, because this loan had been granted for a very long 

period of time, the solution proposed was to address only some of the claims in this stage. The rest 

may be addressed in a subsequent negotiation step, again with the aid of ABDRC”, declared Marieta 

Avram, the ABDRC Conciliator who worked on this case. 

The full statement of Mrs. Marieta Avram is available in video format here:  

https://www.youtube.com/watch?v=9FEF0Yac9pA&feature=youtu.be 

https://we.tl/t-Hg1sNOBILb - version with captions and subtitles 

https://we.tl/t-isljzDErkY - version without captions and subtitles 

https://we.tl/t-Hg1sNOBILb
https://we.tl/t-isljzDErkY


 

 

 

What does the consumer say? 

The consumer A.D. is the second case favourably resolved through ABDRC. In the first one, 

another bank was willing to close the loan and write off the principle of EUR 18,000. Roxana 

Mustățea was the conciliator who proposed the solution in that first case.  

Here is how the consumer A.D. describes his experience with ABDRC: 

“We ended up working with ABDRC at the urging of a bank I had raised a number of claims against. At 

first, I was rather reluctant to act upon a suggestion made by the opposite party, and I thought that 

most likely it was a delay strategy on their part that it would not help any of us. Eventually, I submitted 

to ABDRC the documents concerning the two loans I had with two different banking institutions, for 

conciliation.  

There, we had the surprise of meeting people who were genuinely interested in helping us to negotiate 

with the banks. I would like to make special references to the conciliators Roxana Mustățea and 

Marieta Avram, the contribution of whom in reaching a convenient resolution in both files was 

instrumental. It is also worth mentioning that I was in a deadlock in one of the cases, and I was about 

to go to court, when Mrs. Avram proposed and obtained a clever solution. Thus, we had some of the 

claims addressed and, at the same time, we may still pursue the other ones in the future. 

As a conclusion, our cooperation with ABDRC was really helpful, produced good results, and prevented 

us from going to court. We would like to thank the ABDRC team for engagement, patience and results! 

Without working any miracles, they can provide you with good representation and efficient advice.  

May you resolve equally elegantly many more cases!” 

  

https://www.youtube.com/watch?v=9FEF0Yac9pA


 
 

The workload of ABDRC doubled compared to last year 

This year, approximately 1,200 applications were filed by consumers to ABDRC, compared to 

505 in 2017. Of these, more than 500 have already been turned into casefiles, compared to 

214 casefiles last year and only 46 in 2016. Other more than 130 applications are currently 

reviewed by traders, and more than 80 applications were settled directly between the bank 

and the consumer, after submission of the conciliation application through ABDRC. The entire 

procedure is free of charge for consumers. 

Most of the applications are aimed at reduction or removal of fees, reduction of the principal 

or other loan-related costs, whether we speak of mortgage or consumer loans. 

 

About ABDRC:  

The Alternative Banking Dispute Resolution Centre (ABDRC) is an independent non-governmental 

apolitical, not-for-profit legal entity of public interest established under the Government Ordinance 

no. 38/2015 on alternative resolution of disputes between consumers and traders, which transposes 

at domestic level Directive 2013/11/EU on alternative dispute resolution for consumer disputes and 

amending Regulation (EC) no. 2006/2004 and Directive 2009/22/EC. 

 

 


