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WORK MEETING 

between 

ABDRC and THE CONSUMER ASSOCIATIONS 

Minutes of the meeting 

 

Hilton Hotel,  

29 November 2016 

01:00 PM – 04:00 PM 

 

 

1. Opinions and recommendations of the consumer associations:  

 

a) It was assessed that a report on alternative dispute resolution would have been useful to be 

included in the folder for each participant in the meeting, even if such a quarterly report is 

published on the website of the Center (the latest being the report for Q3 2016/updated on 

30.09.2016); 

b) The consumer associations recommended the change of the name “Arbitral Tribunal” (in 

the procedure with imposed solution/arbitration) with a name that would be easier to 

understand by the average consumer, and would not lead to the idea of a structure similar 

with the court of law (Tribunal/Court): the proposal made was “arbitral panel” or an 

equivalent name; 

c) At the request of the consumer associations, the reasons for closing the casefiles were 

detailed, and the duties and powers of the Steering Board, the employees of ABDRC, and 

the conciliators working with the Center were explained; 

d) A “Manual of good practices” is desired, to include also description of cases and disputes 

resolved via ABDRC (anonymized), and guidelines for consumers so that these can form 

an opinion about the already established practice of amicable settlement; 

e) The financing sources of ABDRC were discussed, considering that the current financing is 

provided by the banking system; one of the proposal was that a percentage from the banks’ 

revenues is earmarked to finance this Center, or the financing thereof to be provided from 

a component of the price of certain financial and banking products; 

f) A proposal was made that, under the rules enforced by the regulators of various industries, 

these alternative dispute resolution procedures become binding for traders (considering that 

Directive 11/2013/EU does not prohibit it); 
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g) As regards financing of ABDRC, it was submitted that financing of the ADR centers by 

the industries such centers serve is common across Europe (in particular in Western 

Europe), but in Eastern Europe such a model could trigger controversies; 

h) It was further shown that the procedures with proposed solution, managed by the 

conciliators who work with ABDRC, and in which some of the representatives of the 

consumer associations participated (as representatives of consumers) were performed with 

impartiality and fairness, and produced goods results (for consumers), even if the 

negotiations with the traders were difficult and hard to conclude; 

i) While ABDRC is not a public institution, some representatives of the consumer 

associations wanted to know which were the monthly costs with operation of the Center, 

considering that such a disclosure would render even more transparent management of the 

financial resources; 

j) The associations proposed establishment of an advisory group (non-remunerated members) 

to have regular work meetings with ABDRC; 

k) Similarly, a meeting with the consumer associations in each region of the country was 

proposed, as well as meetings like the current one, considering that such meetings would 

not necessarily have to be organized by ABDRC, because the consumer associations 

needed to take initiative to meet themselves to discuss current topics of concert for the 

Romanian consumers; 

l) Opinion were issued about the amendments due to be submitted to the Legal Commission 

of the Parliament, where the draft law for adoption of the Government Ordinance no. 

38/2015 was discussed, as regards definition of the relevant consumer associations, the 

selection criteria and the manner in which the representative thereof should be designated 

to sit in the Steering Board of ABDRC; 

m) The focus was on the stability of the Steering Board, and the trust this should enjoy outside 

the Center, considering that place reserved for the representative of the consumers in the 

leadership of ABDRC was then vacant; in the same context, that is of the membership of 

the Steering Board, it was submitted that one of the initial proposals regarding this topic 

(the draft Government Ordinance no. 38/2015) provided for two representatives of 

consumers, and no independent member. 

n) The consumer associations wanted to learn whether individuals involved in disputes with 

banks or NBFIs could be members of the Steering Board of ABDRC; 

o) The consumer associations failed to reach a common conclusion on the member due to 

represent consumers in the Steering Board of ABDRC, each of them supporting their 

nominations. 
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2. Conclusions: 

a. A piece of material to provide details about the duties and powers of the Steering 

Board of ABDRC, and the duties of the conciliators shall be developed and posted 

on the website of the Center to remove the incorrect impression that the members 

of the Steering Board would be involved in the resolutions rendered by the 

conciliators in the individual casefiles. 

b. Regular meetings with the consumer associations in the regions of Romania will be 

held (in 2017); 

c. The advisability of drawing up, as the caselaw builds up, of a collection of cases 

resolved via ABDRC (summaries of anonymized cases) to inform consumers of the 

solutions they can obtained with the Center, shall be analysed. 

d. An Annual Report on the work of ABDRC (including the Report on alternative 

dispute solution - as provided under the provisions of the Government Ordinance 

no. 38/2015) shall be drawn up and posted in the website of ABDRC in January 

2017; 

e. Establishment of an advisory group within ABDRC will be commenced; this group 

is to work in the projects of the Center by holding regular meetings; the consumer 

associations will be consulted on whether the proposal thereof referred to 

establishment of this group with only representatives of the consumer associations 

or also with representatives of the competent consumer protection 

institutions/authorities, as well as of the financial/banking industry, according to 

the industry which ABDRC is authorized to provide alternative dispute resolution 

in; 

f. A request shall be made to the consumer associations to post a link to the website 

of ABDRC on their own websites, plus the short call number of ABDRC; 021 9414; 

g. The draft minutes of the meeting with the consumer association shall be drawn up 

by ABDRC and distributed by email to all representatives that participated in the 

meeting and provided their email addresses to ABDRC (for their input). 


