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ABDRC STREAMLINES THE ADR PROCEDURES 

 

 

Having reviewed the casefiles received by the ADR Center, the demands of 

consumers, and the reasons of the disputes, the Steering Board of ABDRC decided to 

improve the ADR procedures so that these would be easier to understand and implement by 

consumers, traders and conciliators. Another objective was adaptation of the procedures to 

the types of existing disputes.  

 

 

First of all, the RON 1,000 threshold was removed, that is the limit under which the 

alternative resolution procedures with ABDRC could not be commenced before. Thus, regardless 

the loss claimed by the consumer, everybody is entitled to an amicable settlement of the dispute.  

Both alternative resolution procedures are free of charge for consumers.  

 

 

The ADR procedure concluded with proposing a solution 

 

As regards the ADR procedure conclude with imposing a solution, the parties are entitled 

to legal or other representation, and consumers may be represented including by the consumer 

associations. 

The Screening stage, performed by the Procedural Secretariat, was introduced in the 

procedure. This is the phase when the casefile is completed, both parties formally agree to 

commencement of the procedure, and the conciliator is confirmed by the parties. The conciliator 

is provided with the complete casefile that would allow them to review it and issue the 

Admissibility Decision. This is the time when the conciliation procedure actually commences. 

Before, the conciliator used to rule only on the consumer’s application, without any information 

from the trader.  

To continue, any of the parties may withdraw from the procedure at any time, or may chose 

to either accept or reject the proposed solution. Involvement in the procedure shall not exclude the 

possibility of seeking redress through court proceedings. The resolution that the conciliator 

renders, further to the parties accepting the Resolution Note becomes enforceable time, unless 

appealed within 15 days. 

http://www.csalb.ro/


 

 

 

The ADR procedure concluded with imposing a solution 

 

In case of Arbitration, the parties are allowed reasonable time, before formation of the 

Arbitral Tribunal, to decide whether they stay in the procedure with imposed solution, or go for 

the other procedure, that is with proposed solution. 

Now, not all the documents must be submitted on paper, but these can be also emailed. The 

arbitral award, however, is mandatorily served to the parties as registered letter with 

acknowledgment of receipt. 

Similarly, when one of the parties objects to the arbitrator designated by the other party, a 

Special Tribunal is formed to rule on the objections to the arbitrators, formed of the three most 

senior conciliators, and 2 alternates. 

Furthermore, calling of witnesses has been excluded for the disputes managed by ABDRC 

to be resolved in the shortest possible time, on the basis of the information/documents supplied by 

the parties. 

To continue, the solution rendered by the Arbitral Tribunal is binding on the parties. 

Involvement in the procedure shall not exclude the possibility of seeking redress through court 

proceedings. The consumer may be assisted/represented by an attorney the fee of whom the 

consumer bears, and, furthermore, may apply for judgment by default.  

 

“The experience I have acquired during the 6 months of operation of the ADR Center 

allows be to conclude that the needs of the people in connection their disputes with financial, 

banking and non-banking institutions are highly diverse. And, whether we speak of disputes 

involving significant or just symbolic amounts, they are as important for consumers as their 

needs to have them resolved. For this reason, we gave up the RON 1,000 threshold, which 

prevented us from setting the ADR procedures in motion before. We decided to improve also the 

application rules of the procedures so as to ease access for consumers to amicable settlement, 

as well as to render more efficient the work of all the parties involved in performance of the 

ADR procedures”, declared Alexandru Paunescu, member of the Steering Board of ABDRC, 

representing the National Bank of Romania.  

 

The new procedures are available on our website http://csalb.ro/, under the section 

Regulations, together with summaries that structure the technical information about the procedures 

in a simple and concise manner for consumers. 

 

For the time being, 144 consumers have filed compliant applications for amicable 

settlement of their disputes with traders. In 27 cases, where applications were compliant and 

the documents complete, casefiles were formed and submitted to conciliators. Of these, 18 

have been resolved, and 8 are in progress. Other 36 applications are in screening phase.  
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The Alternative Banking Dispute Resolution Centre is an independent non-governmental apolitical, 

not-for-profit legal entity of public interest established under the Government Ordinance no. 38/2015 on 

alternative resolution of disputes between consumers and traders, which transposes at domestic level 

Directive 2013/11/EU on alternative dispute resolution for consumer disputes and amending Regulation 

(EC) no. 2006/2004 and Directive 2009/22/EC. 


